New Malden Sports Club
Code of Conduct for Members

New Malden Sports Club is a club managed by its members for the benefit of all members and their guests. All members are equal, and, equally, all members have a responsibility to the other members and the facilities. This code of conduct, therefore, describes how all members should behave as a member of our club.

1.	Respect to other members.
This is a member's club, so please treat all other members respectfully and show them the same courtesy that you would expect from them.

2. Respect to staff.
Staff working at the club work hard to provide a good service to members and their guests, so please treat them respectfully and show them the same courtesy that you would expect from them.

3. Respect to the club's facilities.
The club's facilities are sustained by members' subscriptions and income from the bar; these include the courts, the garden, the car park, and the facilities inside the clubhouse. Carrying out repairs caused by misuse or damage by a member costs us money that could be spent on improving the club; therefore, please treat the club's facilities properly as you would do your own.

4. Respecting the atmosphere and culture of the club.
This club is your club and your enjoyment of the club depends on all members behaving responsibly and sociably to others whilst at the club. Therefore, please refrain from unsocial behaviours, particularly within the clubhouse itself. Also, please use the litter bins provided and help us to keep the club tidy.

5. Online communication.
Much of the communication regarding the club is done online or on your phone. When communicating with the club or another member, please do so in a manner that will not cause offence.

6. Misrepresenting the club externally.
As a member, whenever you discuss or talk about the club to people or organisations outside the club, you are representing the club and other members when doing so. So, when doing so, please do not represent the club in a negative way.


7. Paying Your way.
The club depends on members and guests to pay what they owe to the club in timely fashion; therefore, please  pay your subscription or bar bill when asked to do so or when due.

8. Misuse of alcohol, drugs and smoking.
It is important to remember that the club is a venue primarily for playing racquet sports and exercise, and that the bar is a facility to enhance enjoyment of those activities. Members are strongly encouraged to use this facility; however, where a member of staff or the management committee believe that a member is intoxicated by alcohol to an extent that they are causing disruption or offence to other members, they are authorised to stop serving that member and/or leave the club premises.
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The taking of illegal drugs is not permitted in any area of the club or its grounds under any circumstances. Smoking is only permitted outside the clubhouse in designated areas.

9.	Codes specific to different sections of the club.
Each section of the club has its own code of contact. Details of these are available either on the noticeboard for each section, or on the club website.

10. How the club deals with infractions by members.
Membership of the club is a privilege, not a right. The club, therefore, reserves the right to take appropriate actions to address the behaviour of a member where necessary; the nature of such actions, and the timescale in which they are taken, will be carried out in an appropriate and proportional manner.

When the behaviour of a member is reported to the club's management committee as being a breach of this code of conduct, the committee will investigate the circumstances of the breach, and decide the appropriate action to take. The actions available to the committee will range from (but not be limited to) dismissing the case, to removal of the member's membership of the club and/or banning that person from the premises.

Once the action has been decided, this will be communicated to the member, who will be given the opportunity to appeal the decision with the committee.

